
The word, NO, stands for… 

New Opportunities! 
 
According to studies, the average toddler hears the 
word NO 400 times per day. In comparison, the 
wonderful word YES is heard just a fraction of times. 
Right or wrong, good or bad, it seems to be the way 
society rolls. Hearing NO, DON’T, STOP IT or any of the 
other so-called negative words and phrases are just part 
and parcel of life as we know it. So then, my thinking is 
this; if we are going to hear the word NO many more 
times that we hear the word YES, why don’t we simply 
change our perspective on the meaning of the word 
NO? If we can do this, we can change the devastating 
impact the word is having on the thinking, self-esteem 
and belief systems of many people. Just a simple shift in 
perspective can change the direction our life takes and, 
consequently, the results we will get. 
 

I love The Voice blind auditions. If you don’t know what I’m talking about, The Voice is a reality TV 
competition where aspiring singers vie for the first place and, more importantly, to see their 
performing dreams come true. The unique feature of this show is that, as each person auditions, 
the four judges have their backs to the them, and, only their voice to work from. As the judges 
listen to each voice, they decide if it’s a voice they love, one they want to work with and one they 
can see winning the competition. If a voice connects with them, they hit a button, their chair spins 
around to watch the rest of the performance. After the song, they then get to fight, with any other 
judge who has turned, to be able to coach that particular performer.  

The judges and coaches are all world class performers themselves, and, they know what it takes to 
be successful. They understand the ups and down, the highs and lows and the amount of times the 
word NO will be heard in the pursuit of the ultimate dream. One of the coaches, an Australian 
performer, Delta Goodrem, is incredibly encouraging to all performers. She is especially empathetic 
to the singers who, unfortunately, get no-one who turn for them. One guy in particular, was 
devastated that none of the judges turned for him. Amongst other encouraging things, Delta said to 
him, ‘the word NO means, New Opportunities.’ She then encouraged him to take the NO, learn the 
lessons, get better and come back again, for a New Opportunity, in 12 months. He left with a 
determined look on his face. 

I loved it. It is so true. We can look at the thousands of thousands of times we hear the word NO 
and allow that word to break us down, destroy our dreams and limit our thinking, or, we can get 
excited, use it and say, ‘Great, here’s a chance for a New Opportunity.’ The main issue is that we 
often mistake the word NO as a reflection of ourselves, our self-worth and our own ability. What 
we rarely stop to consider is that, maybe it’s actually the issue of the person saying it to you! The 
legendary author JK Rowling, heard NO more than forty times as she was in the process of getting 
Harry Potter and the Sorcerer's Stone published. Her response to each rejection was not, ‘My book 

 



is no good, I’m going to give up.’ On the contrary, her attitude was, ‘They are the wrong publisher 
for me. I’m glad they said NO, because now I have the opportunity of finding the right publisher. The 
one who will help me take my vision and create a worldwide phenomenon.’ Well, we all know the 
outcome that each New Opportunity presented to JK Rowling, don’t we? 

Get excited when you hear the word NO! 
We just think NO is a negative word, don’t we? Actually, if you think about it, the word NO will save 
your life, save your money, save your sanity, save your relationship and save your health. The word 
NO, will open doors you didn’t know needed opening and present opportunities you had no idea 
were a possibility. The word NO, is the best word you can hear, so, if someone says NO to you, get 
excited and thank them profusely. They will think you’re a little crazy, but you will know they just 
saved you from something or opened the door for a new and wonderful opportunity. 

I was speaking to a good friend and successful guy during the week, who explained how he got 
rejected for a job he was desperately vying for in New York. When he heard NO, he was devastated, 
but, he didn’t realise at the time that the NO saved his life. If he’d got the job, he would have been 
working in one of the World Trade Towers at 8:45am on September 11, 2001. Think about how 
many other lives may have been saved that day because of a NO that was initially perceived as a 
bad thing. 

I heard a big, horrible and seemingly life shattering NO, when I was sacked from the St Kilda 
Football Club after seven years of service, at the age of 24. I tried everything to convince them that I 
was good enough, I could improve and it would be worth keeping me. Each time I tried, I heard NO. 
Hindsight is a wonderful thing, and, today I am so incredibly grateful for that NO. If I had stayed on 
at St Kilda, I wouldn’t have looked for New Opportunities for myself. I wouldn’t have started a 
personal training business, I wouldn’t have bought a café and I certainly wouldn’t have written my 
first book. The decision to write that book, by the way, is the one that catapulted my career as an 
author and put me on the path to a life I live and love today. NO definitely stands for New 
Opportunities. 
 
If you get a NO for a job you are applying for, get excited because an even better one is waiting for 
you. If you hear NO when asking a person out on a date, be grateful because it’s opened the 
opportunity for you to meet the perfect person for you. If you hear NO from a prospective client, 
feel relieved because it was going to be a painful and a high maintenance client that would have 
burned up your time and energy. If you hear NO from someone who won’t lend you money for 
something, feel glad that it may have saved you from losing that money. If you get a NO in your 
aspirations to be selected for a team, get focussed on improvement, so you will become a more 
equipped, skillful and prepared team member when you decide to try again.  
 
I hope I’m coming through loud and clear here. Too often we misinterpret it, we 
prejudge it and we take the NO personally. It is actually the best word you can 
hear. Why waste your time, money and effort on something that would probably 
not help you achieve what you want, be the wrong move or compromise your 
safety? Get excited when you hear the word NO from now on, and, get busy 
looking for a New Opportunity that will help you do the things you are passionate 
about and become the person you are destined to be.  
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