
A key to success lies in the ability to… 

Manage disappointment! 
 
Frustration. Rejection. Mistakes. Ridicule. Lack of support. 
Failure. Missed goals. Poor choices. Being reprimanded. 
Criticism. Falling over. Fear. Doubt. Discouragement. 
Confusion. Lack of understanding. Getting sacked. Put-
downs. Challenges. Adversity. And, I could go on and on and 
on. In my life, I have experienced all of these things, multiple 
times. You? I have tried to avoid them, outsmart them and 
even ignore them, but they continue to rear their ugly heads 
on a daily basis. The goal of my life is to be the best I can be, 
and, leave the world a better place for my having been here. 
That being the case, I am continually looking and learning 
from people who seem to be getting it right. What I have 
learned most about these people, and, what I want to share 
with you this week, is that there is no way to avoid, outsmart 
or even ignore disappointment. The key to happiness and 
success seems to lie in the ability to manage it.   
 

Look at any successful person, and, I can tell you with confidence that their path to success is 
littered with disappointment and discouragement. Their success in life had much less to do with 
their talents and abilities, and, far more to do with their willingness to manage this disappointment 
and discouragement. There are so many examples I can use, but, none would make the point better 
than the rise to the USA presidency of Abraham Lincoln. 

Born into poverty, Lincoln was faced with defeat throughout his life. He lost eight elections, twice 
failed in business and suffered a nervous breakdown. He could have quit many times, but he didn’t 
and because he didn’t quit, he became one of the greatest presidents in the history of America and 
one of the greatest leaders the world has ever known. Lincoln was a champion and he never gave 
up. Here is an overview of Lincoln’s road to the White House: 

 1816: His family was forced out of their home. He had to work to support them at age 7. 
 1818: His mother died. 
 1831: He failed in business. 
 1832: He ran for state legislature – he lost. 
 1832: He lost his job. He wanted to go to law school – he couldn’t get in. 
 1833: He borrowed some money from a friend to begin a business, and, by the end of the 

year he was bankrupt. He spent the next 17 years of his life paying off this debt. 
 1834: He ran for state legislature again – he won. 
 1835: He was engaged to be married when his sweetheart died – his heart was broken. 
 1836: He had a total nervous breakdown and was in bed for six months. 
 1838: He sought to become speaker of the state legislature – he was defeated. 
 1840: He sought to become elector – he was defeated. 
 1843: He ran for Congress – he lost. 
 1846: He ran for Congress again – this time he won. He went to Washington and did a good 

job. 

 



 1848: He ran for re-election to Congress – he lost. 
 1849: He sought the job of land officer in his home state – he was rejected. 
 1854: He ran for Senate of the United States – he lost. 
 1856: He sought the Vice-Presidential nomination at his party’s national convention – he got 

less than 100 votes. 
 1858: He ran for U.S. Senate again – again he lost. 
 1861: He was finally elected president of the United States. 

Everything you want is on the other side of disappointment! 
I probably don’t need to say too much more, do I? How do you possibly put up with that much 
disappointment and devastation? It’s actually really simple, and, it’s a three-step process. Step One 
– you get very clear about, committed to and focussed on what you want. Step Two – you don’t see 
disappointment, you see opportunity. Step Three – you just keep going. Abraham Lincoln saw each 
disappointment, frustration, devastation and rejection as an opportunity to learn, grow and 
improve. He was clear on what he wanted, and, he just kept going. That is why he was one of the 
greatest presidents the USA has ever seen. You can do that! I would like to offer you some 
alternative ways to look at what you may be currently perceiving as undesirable.  
 
Instead of being frustrated, be fascinated. Instead of seeing rejection as a bad thing, see it as a way 
to fine-tune your next approach. If you make a mistake, learn from it. If you get ridiculed, be proud 
you are doing something different to the crowd. If you have no support, believe in your own 
strength and resiliency. If you have a failed attempt, get excited to learn from it, and, move on. If 
you miss a goal, re-set it. If you make a poor choice, learn from it, and, make sure your next choice 
is a better one. If you get reprimanded, toughen up and move forward. If you get criticised, learn 
from it if it’s valuable or ignore it if it’s not. If you fall over, get straight back up again. If you feel 
fear, you are right on track, and, act anyway. If you are in doubt, take action and you will find out. If 
you are discouraged, find a way to be encouraged. If you are confused, get help. If you lack 
understanding, go and learn what you need. If you get sacked, celebrate, and do what you are 
destined to do. If you are put down, lift yourself back up. If you are challenged, be grateful that you 
are getting stronger. If you face any adversity, just know you are good enough to deal with it. 
 
This is the key to success. I can’t put my finger on any other common thread in my life, as the 
reason for the things I have achieved, than managing disappointment and overcoming challenges. 
It’s how I played professional football, and, absolutely how I became a published and passionate 
author. I have learned that it’s always too soon to be disappointed and discouraged, and, it’s always 
too early to judge your results.  
 
The next time you start to experience any feelings of disappointment, 
discouragement or rejection, could you reflect on it for a few moments before 
allowing the feelings to sabotage you in your attempts for a better life? There 
is always a positive, always a lesson and always an opportunity in every 
adversity and challenge you will face.  The secret is to get clear, determined 
and focussed on what you are trying to achieve, and, just know that managing 
disappointment and discouragement is the road you need to take to get there. 
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